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Disclaimer

This information is current at the time of the presentation, 

but Social Security policy is subject to change. Please 

visit SSA.gov for up-to-date information on our programs.
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We’re With You Through Life’s Journey
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my Social Security

ssa.gov/myaccount

https://www.socialsecurity.gov/myaccount
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my Social Security Services
If you receive benefits or have Medicare, you can:

• Opt out of mailed notices for those available online.

• Request a replacement Social Security card if you meet certain requirements.

• Report your wages if you work and receive Social Security Disability Insurance (SSDI) 

and/or Supplemental Security Income (SSI) benefits.

• Get a benefit verification letter as proof that you are getting benefits.

• Check your earnings record, benefit, and payment information.

• Change your address and phone number (Social Security beneficiaries only).

• Start or change direct deposit of your benefit payment (Social Security beneficiaries 

only).

• Submit your advance designation of representative payee request*.

• Request a replacement Medicare card.

• Get a replacement SSA-1099 or SSA-1042S for tax season.

• Complete the Medical Continuing Disability Review Report (SSA-454).

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html
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my Social Security Services
If you do not receive benefits, you can:

• View retirement benefit estimates at different ages or dates when you 

want to start receiving benefits.

• View possible spouse’s benefits. 

• Request a replacement Social Security card if you meet certain 

requirements.

• Check the status of your application or appeal.

• Get a benefit verification letter as proof that you are not getting benefits.

• Get your Social Security Statement to review:

– Estimates of your future retirement, disability, and survivor benefits.

– Your recent earnings history, to verify the amounts that we posted 

are correct.

– The estimated Social Security and Medicare taxes you’ve paid.

ssa.gov/myaccount/what.html

https://www.ssa.gov/myaccount/what.html
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Your Social Security Statement
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Social Security Number and Card 
Applying online is the fastest way to request a Social Security card. Just go to 

ssa.gov/number-card and answer a few questions to find out the best way to 

apply.

You can: 

• Request a copy of a lost, stolen, or damaged card.

• Update or correct your personal information 

(e.g., name, citizenship, sex identification, 

date of birth).

• Request a Social Security number for the first time.

You may be able to apply completely online. In some cases, you can start the 

process online and complete it at a local Social Security office or Card Center. 

You may also have the option to schedule an in office appointment to  finish the 

process.

https://www.ssa.gov/number-card
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How to Apply for Benefits

File online for Retirement, Spouse, Disability, or     

Medicare Only
• If you have a disability, you can file for Retirement and 

Disability with same application if you are at least 62 but not 

yet FRA.

• Survivor* application is not available online.

 Schedule phone appointment at 1-800-772-1213,                         

8 a.m. – 7 p.m. Monday through Friday.

 Schedule in-office appointment at 1-800-772-1213.

*Child and survivor claims can only be done by phone or in the office.
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What To Know If You Must Visit An Office
Our Mobile Check-In Express feature 

makes it easier to check-in if you must 

visit a Social Security office. Scan the 

QR code located at your local Social 

Security office to check-in for your visit.

If you’re unable to check-in on your 

mobile device, we offer private, 

accessible check-in with our Americans 

with Disabilities Act (ADA) compliant 

kiosks in most of our local Social 

Security offices.
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We’re With You If

The Unexpected Happens
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Disability Defined

To meet our definition of disability, you must be unable to 

engage in any substantial gainful activity (SGA) because 

of a medically-determined physical or mental 

impairment(s):

• that has lasted or is expected to last for a continuous 

period of at least 12 months, or

• that is expected to result in death.

Note: There is a separate definition of disability for children (under age 18) who are 

applying for the Supplemental Security Income (SSI) program. A child with a disability 

also qualifies for the SSI employment supports.
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Substantial Gainful Activity
• “Substantial gainful activity” (SGA) is a term used to describe a 

level of work activity and earnings. Consistently being above this 

level could lead to ineligibility for disability benefits. We generally 

use earnings guidelines to evaluate whether your work activity is 

SGA.

• If the impairment is anything other than blindness, earnings in 

2024 averaging over $1,550 a month generally demonstrate SGA. 

• The SGA amount in 2024 for blind individuals is $2,590.

• SSI only uses SGA as a measure of work during initial claims.

• SSDI uses SGA throughout the life of the claim.
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Income

Earned Unearned

Wages SSA benefits

Net earnings from self-

employment

Veteran's benefits

Unemployment benefits

Interests

Pensions

Cash from family/friends
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When should I apply for disability benefits?

• Apply as soon as you develop a disability. 

• Processing an application for disability benefits can 

take six to eight months. 

• We may be able to process your application faster if 

you help us by getting any other information we need.
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How is a Disability Determination Made?

Five-step process: 

1. Are you working? 

2. Is your medical condition “severe” ?

3. Does your impairment(s) meet or medically equal a 

listing?

4. Can you do the work you did before?

5. Can you do any other type of work?
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What Happens Next?

• Your application will be forwarded to the state Disability 

Determination Services (DDS) agency.

• The DDS will contact medical providers to obtain medical 

records.

• The DDS may ask for additional information about how 
your condition(s) affect daily activities.
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We’ll tell you our decision…

• When the state agency makes a determination on your 

case, we’ll send a letter to you. 

• If approved, the letter will show the amount of your benefit, 

when your payments start, and your reporting 

responsibilities.

• If not approved, the letter will explain why and tell you how 

to appeal the determination if you don’t agree with it.
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Disagree With The Medical Decision?

If you were recently denied for Social 

Security disability or Supplemental 

Security Income, you can appeal the 

decision within 60 days of the date on your 

decision notice.

ssa.gov/apply/appeal-decision-we-made

https://www.ssa.gov/apply/appeal-decision-we-made
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SSDI vs. SSI
Social Security Disability Insurance Supplemental Security Income 

Benefits come from Social Security trust 

funds and are based on a person’s 

earnings.

Payments come from the general treasury 

fund, NOT the Social Security trust funds. 

SSI payments are not based on a person’s 

earnings.

Insurance that workers earn by paying 

Social Security taxes on their wages.

Needs-based program where eligibility 

depends largely on limited income and 

resources.

Pays benefits to people who can no 

longer work due to a disability, 

regardless of their income and 

resources.

Pays people with a disability who are 

unable to work AND have limited income 

and resources; pays people age 65 and 

older with limited income and resources.

Pays benefits for workers and adult 

children with a disability since childhood.  

Must meet insured status requirements.

Payments for children and adults in 

financial need. Must have limited income 

and limited resources.
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SSDI: Benefits for the Family

Spouse

• At age 62

• At any age if caring for child who is under 16 or has a 

disability

• Divorced spouses may be eligible

Child

• Not married under age 18 (under 19 if still in high school)

• Not married and has a disability that started before age 22
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Auxiliary Benefits for Children
A child must have:

• A parent entitled to 

benefits due to disability 

or retirement; or

• A parent who died after 

having worked long 

enough in a job where 

they paid Social Security 

taxes.

The child must also be:

• Unmarried;

• Younger than age 18;

• 18-19 years old and a full-

time high school student;

• 18 or older and have a 

disability that started before 

age 22.

ssa.gov/planners/retire/applying7.html

https://www.ssa.gov/planners/retire/applying7.html
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We’re There If You 

Lose A Loved One
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Survivor Benefits

Child May receive benefits if unmarried and younger 

than age 18, or between ages 18 and 19 and a 

full-time high school student

Disabled Child May receive benefits after age 18 if unmarried 

and has a disability that started before age 22

Surviving Spouse

or Divorced 

Surviving Spouse

(Remarriage after 

age 60 will not 

affect benefits)

May receive full benefits at full retirement age or 

reduced benefits:

• as early as age 60 

• as early as 50 and has a disability

• at any age if caring for a child of a deceased 

worker who is under age 16, has a disability, 

and receives child's benefits

ssa.gov/benefits/survivors/

https://www.ssa.gov/benefits/survivors/


SSA.gov

Other Survivor Benefits
• Lump Sum Death Payment of $255 is a one-time 

payment to surviving spouse or child(ren) who 

meet certain requirements.

ssa.gov/benefits/survivors/ifyou.html

https://www.ssa.gov/benefits/survivors/ifyou.html
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Spouse vs. Surviving Spouse Benefits

Spouse (living) Surviving Spouse 

(deceased) 

May start as early as age 62 May start as early as age 60 or 

as early as 50 if disabled

50% if you wait until FRA or 

later

71.5% at age 60, increases 

each month you wait

Less than 50% if you start 

before FRA (reduction for each 

month you take benefit early) 

100% if you start at FRA or later

Certain conditions must be met.

ssa.gov/benefits/survivors/ifyou.html

https://www.ssa.gov/benefits/survivors/ifyou.html
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Full Retirement Age (FRA) 

Spouse vs Widow

Year of 

Birth

Retirement & 

Spouse’s FRA
Year of Birth

Surviving 

Spouse’s FRA

1943-1954 66 1/2/45 thru 1/1/57 66 years

1955 66 and 2 months 1/2/57 thru 1/1/58 66 years and 2 months

1956 66 and 4 months 1/2/58 thru 1/1/59 66 years and 4 months

1957 66 and 6 months 1/2/59 thru 1/1/60 66 years and 6 months

1958 66 and 8 months 1/2/60 thru 1/1/61 66 years and 8 months

1959 66 and 10 months 1/2/61 thru 1/1/62 66 years and 10 months

1960 + 67 1/2/62 and later 67 years
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You can take survivor benefits as early as age 60, then switch 

to retirement on your own record as early as age 62 and as late 

as age 70 if that benefit rate is higher than your survivor benefit 

rate.

OR

You can take retirement benefits as early as age 62, then 

switch to survivor benefits at a later date if the benefit rate is 

higher. The maximum survivor benefit rate is payable 

somewhere between your 62nd birthday and full retirement 

age.
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Last Month of Benefit

• Social Security benefits are not payable for the month of death 

or for any following months. If a beneficiary dies on any day of 

the month (even the last day of month), they are not entitled to 

benefits for that month. 

• Social Security pays benefits one month behind. 

• If the deceased was receiving Social Security benefits and 

received a benefit that is not due, you must return the benefits 

for the month of death and any months after that.
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We Wouldn’t Miss Your 

Retirement Party
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How Social Security Determines Your Benefit

Benefits are based on earnings

Step 1 - Your wages are adjusted for changes in wage 

levels over time

Step 2 - Find the monthly average of your 35 highest 

earnings years

Step 3 - Result is “average indexed monthly earnings”

ssa.gov/OACT/COLA/Benefits.html

https://www.ssa.gov/OACT/COLA/Benefits.html
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How Do You Earn Retirement Benefits?

• As taxes are deducted, Social Security credits are earned. 

• There is a maximum of 4 credits that can be earned in a year.

• The amount for a credit in 2025:

– You receive 1 credit for each $1,810 of earnings.

– You must earn $7,240 to get the maximum 4 credits in year 2025.

• Earning 40 credits makes you eligible for retirement benefits.

• It takes about 10 years to earn 40 credits.

ssa.gov/planners/credits.html

https://www.ssa.gov/planners/credits.html
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Wages and Self Employment

Wages from employment:
• Federal payroll tax deducted from workers’ paychecks. 

• Employer matches the tax amount.

• Reported by employer to Internal Revenue Services (IRS).

• FICA taxes help fund: 

– Social Security retirement, 

– Disability benefits, 

– Survivor benefits,

– Medicare health insurance.
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Wages and Self Employment

Self employment:
• You must report your earnings and pay your taxes directly to the IRS.

• The IRS provides your self-employment earnings information to Social 

Security.

• Business’ with Partner/Spouse:

– File a separate Schedule SE, even though you and your spouse file a joint income 

tax return. 

– If you don’t file a separate self-employment report, you won’t get Social Security 

credits to receive benefits from your own work record.

– All earnings will be on your spouse’s record.
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Benefits Chart by Age

Year of 

Birth

Full 

Retirement 

Age

A $1000 retirement 

benefit taken at 

age 62 would be 

reduced by

A $500 spouse 

benefit taken at 

age 62 would 

be reduced by

1943-1954 66 25% 30%

1955 66 and 2 months 25.83% 30.83%

1956 66 and 4 months 26.67% 31.67%

1957 66 and 6 months 27.5% 32.5%

1958 66 and 8 months 28.33% 33.33%

1959 66 and 10 months 29.17% 34.17%

1960 + 67 30% 35%

ssa.gov/oact/quickcalc/earlyretire.html

https://www.ssa.gov/oact/quickcalc/earlyretire.html
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Voluntary Suspension
If you take your retirement benefit and then ask to 

suspend it to earn delayed retirement credits, your 

spouse or dependents (excluding divorced spouses) 

generally will not be able to receive benefits on your 

Social Security record while your own benefits are 

suspended.

ssa.gov/benefits/retirement/planner/suspend.html 

https://www.ssa.gov/benefits/retirement/planner/suspend.html
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What Is the Best Age to Start Receiving 

Social Security Retirement Benefits?

Note: This example assumes a benefit of $2,000 at a full retirement age of 67
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Working While Receiving Benefits

If you are You can make up to
If you earn more, some 

benefits will be withheld

Under Full 

Retirement Age

$22,320/yr. $1 for every $2

The Year Full 

Retirement Age is 

Reached

$59,520/yr. 

before month of 

full retirement age

$1 for every $3

Month of Full 

Retirement Age 

and Above

No Limit No Limit

Retirement Earnings Test Calculator:

ssa.gov/OACT/COLA/RTeffect.html

https://www.ssa.gov/OACT/COLA/RTeffect.html
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Benefits for a Spouse
• Maximum benefit = 50% of worker’s unreduced benefit

• Reduction for early retirement

• If spouse's own benefit is less than 50% of the worker's, 

benefits will be combined to equal 50% of the higher amount.

• Does not reduce payment to the worker

• Benefit is unreduced if claiming spouse is caring for the 

worker’s child who is under age 16 or who has a disability

• Spouse benefits are not payable until worker collects 

ssa.gov/planners/retire/yourspouse.html

https://www.ssa.gov/planners/retire/yourspouse.html
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Deemed Filing

• If you were born on or after January 2, 1954 and are 

eligible for both retirement and spouse’s (or divorced 

spouse’s) benefits, you must apply for both benefits. This is 

called “deemed filing.” If you file for one benefit, you are 

“deemed” to file for the other one, too, even if you don’t 

become eligible for it until later.

• Applies to people at any age who turned age 62 after 

January 1, 2016.

Note: There are two exceptions.

ssa.gov/benefits/retirement/planner/claiming.html

http://www.ssa.gov/benefits/retirement/planner/claiming.html
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Benefits for Divorced Spouses
You may receive benefits on your former spouse's record 

(even if they have remarried) if:

• Marriage lasted at least 10 years

• You are unmarried

• You are age 62 or older

• Your ex-spouse is at least 62 and eligible for Social Security 

retirement or disability benefits, even if not collecting

• Benefit you would receive based on your own work is less 

than benefit you would receive based on ex-spouse’s work

ssa.gov/benefits/retirement/planner/applying7.html#h4

http://www.ssa.gov/benefits/retirement/planner/applying7.html#h4
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Medicare
Original Medicare Medicare Advantage (aka Part C)

Part A (Hospital Insurance)

Part B (Medical Insurance)

Part A (Hospital Insurance)

Part B (Medical Insurance)

You can add:

Part D (Prescription Drug 

Coverage)

Most plans include:

Part D (Prescription Drug Coverage)

Extra Benefits (e.g., vision, hearing, 

dental, and more)

You can also add:

Supplemental insurance 

coverage (Medigap)

Some plans also include:

Lower out-of-pocket costs

Medicare.gov

https://www.medicare.gov/
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We’ll Be Here For Your Family In The Future
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Birth Rates

Source: 2024 Trustees Report Table V.A1.
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Social Security in the Future

• The two Social Security trust funds – Old-Age and Survivors 

Insurance (OASI) and Disability Insurance (DI) – will be able 

to pay all benefits in full and on time until 2035.

• The trust funds have come close to running out of asset 

reserves in the past, but Congress made substantial 

changes to prevent this.

• If Congress does not act before 2035, the trust funds will still 

be able to pay 83% of each benefit due.
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Scheduled benefits vs. Payable Benefits
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Follow Us on Social Media!
Facebook X/Twitter

Instagram LinkedIn YouTube

@SocialSecurity

https://www.facebook.com/socialsecurity
https://www.twitter.com/socialsecurity
https://www.instagram.com/socialsecurity/
https://www.linkedin.com/company/ssa
https://www.youtube.com/socialsecurity
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FY17 Marketing Performance
October 1, 2016 – September 30, 2017

Q & A Session

51
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